Provider Directory

WELCOME!

Consumer Direct Care Network
helps people stay
in their home

‘Learn More »)

Find a Caregiver
Through Our Network

G RE NeTvioRK

Are you a Caregiver?
Join Our Network

Search Careglvers' egister With Us

Potential Caregivers

Welcome to the Consumer Direct Care Network (CDCN). You have located our

Provider Directory tool. This tool is meant to connect CDCN service recipients with job

seekers who are looking for a career in the caregiving field.

Job Seekers: If you would like to pursue a career in the caregiving field, please
register with us. By clicking on the "Register With Us" button above, you will be asked
to make a profile. On this profile, please list your experience and skills.

Service Recipients: Please use this directory to help you in your search for a
caregiver. To start your search, please click on the "Search Caregiver” button above.

Please note that CDCN does not screen any profiles.

To learn more about CDCN and our services please visit consumerdirectcare.com

kailia
Coverage Area: W|

Monique
Coverage Area: WI

CASSANDRA
Coverage Area: WI

Julie
Coverage Area: WI|

BOBBI
Coverage Area: WI

Caregivers

Figure 1CDCN Provider Directory home page with Learn More, Search Caregivers, Register with Us, and caregiver Login

The Consumer Direct Care Network (CDCN) Provider
Directory is a tool to help clients find caregivers.
Clients using this site are responsible for
interviewing, verifying provided information,
ensuring background and reference checks are
performed, and selecting an appropriate caregiver.

Contents
Caregiver Registration.......ccccceeeeeeevinicnceennenns Page 2
Search for Caregiver......c..ccooevveerniiceenneeecneenne Paged

Each client is responsible for complying with all
applicable employment and labor laws regarding any
employment relationship established. Caregivers on
this site are not CDCN employees. CDCN does not
assume any responsibility for the accuracy or
reliability of any information provided by caregivers.

Note on Terminology:

People enrollg in a Medicaid program and who
receive Consumer Direct payroll services are called
OClient¢  tRis/document.

Workers who provide services to the Medicaid
recipientt NB O [cdrdgiG# onlthe GDCN
Provider Directory.
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Caregiver Registration Steps

1

1. Hover your mouse over the Resources tab and ABOUT  SERVICES ~ RESOURCES ~ FORMS  CONTACT Q
then click Provider Directory (Figure 1) on the
Consumer Direct web page. This will open a new

page.

Figurel: Resources tab on CDCN web page

Are you a Caregiver?
Join Our Network

2. Click on the Register with Us button on the
Provider Directory (Figure 2).

Register With Us ))

Figure2: Register With Us button

3 - Click on the RegiSter Now button (Figure 3) to glnterested in joining the Consumer Direct Florida

. . >
open the registration page. Network?
Consumer Direct is a trusted self-directed provider in the Health Care Profession. It is
our mission to provide quality services to individuals and families so they can remain in
their homes and communities. We strive to provide excellent customer service and
simple tools that support success in managing employees.
Consumer Direct Provider Directory is a free service that helps connect local Florida
4 X E nte r you rema il ad d ress (Figu re 4) . 2::::::;”‘0 are interested in providing support to people in their home and
You must have an email address to register.
Y reaiter Now >

Figure3: Register Now button

5. Enter your name, city, state, zip code, and phone 9 S
number (Figure 4).
A phone number is not required to register.
First Name
Last Name

6. Fill out the Bio section (Figure 4). Provide a
description of who you are, your experience, and 9
your availability. This is not required, however it
will help potential clients get a better picture of

City

who you are and if you can meet their needs. State
Florida v
Example Bio: Zip Code

Hello, | am currently astudent at CU Boulder

looking for extra hours while | finish my degree in
Nursing. | have cared for my grandmother with
dementia for the last 3 years which has fostered my
love for caring for others. | am available Mon, q

Phone Number

Wed, Fri from 11 amg 2 pm and Tas, Thurs from 5
pm¢ 10 pm. | would love to discuss your needs to
see if we are a good fit!

Figured: Registration page
demographic fields
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Caregiver Registration Steps, cont.

@

Specializations/Area of Focus
/. Select the checkboxes next to all the '

specializations that you have (Figure 5).

) Community Care: Community Involvement
() Community Care: Job Training

() Community Care: Transportation

) Community Specialist: LPN

) Community Specialist: RN

3. Select any certifications that you have (Figure 6).
If your certification is not listed you can include it in
your Bio description.

() In-Home Support: Chore Services

() In-Home Support: Cleaning

Figureb: Specialization/Areas of
GFocus list and checkboxes
o

9. Click the checkbox to Accept the Terms of Use and Cortifications
Privacy Policy after you have read through the  Basic Life Support
terms (Figure 7). 5 CNA

ocPl
) CPR
10. click the Join the Network button (Figure 8). o First Aid

A Thank You for Registering message will appear

i . e Figure 6 Certifications list and checkboxes
and a confirmation email will be sent to you.

Accept the Terms of Use and Privacy Policy

171. click the link in the confirmation email. A new
page will open. It may take up to 3 business
before you receive an email.

Figure7: Accept the Terms of Use and

Privacy Policy checkbox

12. Enterin a password and click set (Figure 9). 10
Join the Network

Figure8: Join the Network button
13. You can now sign in to your profile using your

email and the password you just created (Figure

10). On your profile you caadd a picture of
yourself, update your bigection select the service
areas that you can work in, and more.

Please set your password

New Password

Confirm Password

Figure9: Set password fields

14. You will receive an email when a client is
interested in working with you. Please contact @
them within 3 days if you are interested.

Please sign in

User Name Username is the email you used when you registered.

Password

Forgot Password

15. CDCN staff will review profiles and contact
caregivers every 90 days to ensure profiles are still
active. Profiles will be removed if no response is Figure 10Sign in fields
received.
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Search for a Caregiver

1

1. Hover your mouse over the Resources tab and ABOUT  SERVICES RESOURCES FORMS CONTACT Q
then click Provider Directory (Figure 11) on the
Consumer Direct web page. This will open a new

page.

Figurell: Resources tab on CDCN web page

Find a Caregiver
7. Click on the Search Caregivers button on the EREGUGE LI G

Provider Directory (Figure 12).

Search Caregivers »»

3. Enter your zip code and select the search radius Figurel2: Search Caregivers button

from the dropdown menu (Figure 13).

If you get too many caregivers try narrowing the
search radius. If yado not get enough caregivers
try increasing the search radius.

Provider Search

Zip Code

Radius

Figurel3: Enter zip code

/L. Select the checkboxes next to the Type of Care
criteria that you need (Figure 14).
Try checking less boxes if ydmnot get enough
caregivers in your search listou must choose at
least one checkbox.

and select radius

Type of Care
[ Basic Life Support
0 cNA
® Community Care: Community
5. Click the Search button (Figure 15) to bring up a Involvement
list of caregivers who match the search crietria you

selected.

Community Care: Job Training
Community Care: Transportation
Community Specialist: LPN
Community Specialist: RN

CPI

CPR

First Aid

O0O00O0ODOO

FHgure 14 Type of Care list and checkboxes

Figurel5: Search button
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Search for a Caregiver, cont.

6. Use the checkbox to select caregivers that you
would like to talk to (Figure 16).

Monique L.
Orlando, FL

/. Once you have selected all the potential caregivers,
click the Get Connected Now button at the bottom
of the page (Figure 17). A new page will open.

Figurel6: Checkbox on caregiver profile

8

. Fill out your Preferred Hire Date and select a Care _ .
Type that matches closest to what you are looking Figurel?: Get Connected Now button
for (Figure 18).

L)
Information To Help Find A Caregiver

Please provide your basic contact and care information to request a Provider
consultation

9.  Enter in your contact information including Email
Address, First Name and Last Name (Figure 19).
If you do not wish to provide your fukme (first or
last)you canusean initial.

Preferred Hire Date ‘

Care Type ‘CummunityCare: Commun ¥ ‘

Figurel8: Select Hire Date and Care Type

10. Enter in your phone number and a best time to call

(Figure 19). A phone number is required. 0
If you do not wish to provide your phone number Contact Information
you may enter a generic 10 digit number and specify | =A== \
your contact preferences in thasks and services FirstNeme |
needed box. Last Name |

Phone

Best Time To Call Anytime v |

171. Write a brief description about who you are and @ Biey descrv e tasks and
the type of services you are looking for (Figure 19).
@

Figurel9: Client Contact Information fields
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Search for a Caregiver, cont.

GARE NETWORK

127. The Providers You Requested section shows the
names of the caregivers that will be sent an email
with the information you provided (Figure 20).
If someone ifisted that you do not want to contact,
use the back arrow on your browser and unselect
the caregiver profile.

13. Click the checkbox to Accept the Terms of Use and

Privacy Policy after you have read through the
terms (Figure 21).

14 click the Get Connected Now button (Figure 21).

15.

An email will be sent to the caregiver letting them
know you are interested in working with them

(Figure 22). Please note that Consumer Direct does
not have any antrol over if a caregiver responds or
not.

16.

If the caregiver is interested in working with you
they will contact you using the contact information
you provided.

17. Recruiting is an ongoing responsibility for every
client. Remember to check the site regularly for

new caregivers.

The Providers You Requested

Monique L.

“ Accept the Terms of Use and Privacy Policy

Get Connected Now

Figure 20The Providers You Requested section

¥ Accept the Terms of Use and Privacy Policy

Get Connected Now

Figure21: Terms of Use checkbox and Get

Connected Now button

@ Greetings from the CDASS Attendant Directory!
An employer has requested to be contacted by you.
Are you interested in this opportunity?

Yes -or-No
If so, please contact them by 4/25/2018
Client Info
+ Name: J M
+ Email: jmac@mailinator.com
+ Phone: 555-331-1212
« ZipCode: 80014
- Best Time to Call: Noon to 5 PM

= Type of Care: Hours: Part Time
+ About the need: | need a part time caregiver. Flexible hours.

Figure22: Sample email sent to caregiver

For any issues, profile removal requests, assistance, or general questions please email CDCN at:
InfoProvDirectory@consumerdirectcare.com
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